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STATE PLAN UNDER TITLE XIX OF THE SOCIAL SECURITY ACT 


State/Territory: washington 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 


Programs to Measure and Reduce Inconsistency 


The State has in effect the following programs to measure and reduce 

inconsistency in the application of survey results among surveyors. 


The Sta te 's  p lan  to  reduce incons is tency  i n  t h e  a p p l i c a t i o n  o f  s u r v e y  r e s u l t s  
i s  managed bytwo Q u a l i t y  Assurance C h i e f s  f o r  10 s u r v e y  D i s t r i c t s  andincludes: 

1. 


2. 

3. 


4.  

A 100 percent  superv isory  rev iew by  the  D is t r i c t  Manager o f  a l l  w r i t t e n  

de f i c ienc ies ,  us ing  the  March 1992 HCFA document "Pr inc ip les  o f  

Documentation fo rthe  Sta tement  o f  Def ic ienc ies" ,  be fore  the  f u l l  

healthsurvey,statementofdef ic iencies (HCFA 2567),  i s  g i v e n  t o  t h e  

nurs ing  home provider Each surveyorhasreceiveddocumentation 

t r a i n i n g  and has been instructed to use the Marchdocument as a guide 

when w r i t i n g  c i t a t i o n s .  


A quar te r ly  rev iew and repo r t  o f  10 p e r c e n t  o f  a l l  f u l l  surveys 

conducted (HCFA 2567), by t h e  t r a i n i n g  unit. The reviewevaluatesthe 

wr i t t en  c i t a t i ons  fo r  accu racy  andconsistency i n  each D i s t r i c t ,  u s i n g  

the  HCFA March 1992 document "Pr inc ip les  o f  Documenta t ion  fo r  the  

Statement o fD e f i c i e n c i e s .  A r e p o r t  i s  comple tedh igh l igh t ing  any 

problemsandsuggestingplans i f  needed f o rt r a i n i n g .  Each D i s t r i c t  

Manager fo l lows up by  rev iewing  the  repor t  with thesurveyorsand 

implementing any t r a i n i n g  p l a n s .  


Annua l ly  the  t ra iners  ( 2 )  observe one f u l l  heal thsurvey i n  each o f  

t he  10 d i s t r i c t s .  The prov ide  a r e p o r t  with recommendations forareas 

t h a t  need cor rec t ion .  The D i s t r i c t  Manager implementsrecommendations 

as needed. The D i s t r i c t  Manager annuallyobserves a f u l l  survey con­

ductedbythesurveyors within t h e i r  r e s p e c t i v e  u n i t s ,  and, ifneeded, 

implements changes. 


A desk a u d i t  i s  conducted o f  a l l  F e d e r a l  look behindsurveys t o  compare 

s ta teversusfedera lde f ic ienc ies .  A r e p o r t  i s  prepared,including 

when necessary, a co r rec t i ve  p lan  wh ich  may inc lude  need fo r  f u r the r  

t r a i n i n g .T h i si ss e n tt oO l y m p i af o rr e v i e wb yt h eQ u a l i t y  Assurance 

C h i e ff o rt h eD i s t r i c t .  I f  necessary, a s ta tew ides t ra tegyfo rco r rec t i on  

may beimplemented. 
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